Nudpopmanus
00 UTOrax MpoBeeHUs HE3ABUCUMOM OLIEHKH KAa4eCTBA YCJI0BHUI OKa3aHUS
YCJIYT OPraHU3aANUAMHU COMAJIBLHOT0 00C/Iy:KUBAHNSI XaHTbhI-MAaHCHICKOTO

aBTOHOMHOTr0 okpyra — FOrpsi B 2019 roay
(yTBeprKAeHbI IPOTOKOIOM OOILIECTBEHHOIO COBETA IO IPOBEJCHHUIO HE3aBUCUMOI OLIEHKU KauecTBa IpH
Hencounpaszsutus FOrper ot 13.11.2019 Ne 7)

B 2019 romy He3aBucHMmasi OLIEHKA KaydeCcTBa YCJIOBHUM OKa3aHUS YCIYT
OpraHM3alMSIMH COLMATBHOTO 00CTyKMBaHUA XaHThI-MaHCUHCKOTO aBTOHOMHOTO
okpyra — FOrpsl (mamee — He3aBuUCHMMas OIIEHKA) MPOBEIEHA B OTHOLIEHUH 48
opranuzanuid (36 rocyaapCTBEHHBIX, 12 HErocyJlapCTBEHHBIX), OKa3bIBAIOIIHNX
yciayrd B cdepe comManbHOrO OOCTYy)XKMBaHHUS, BKIIOUEHHBIX B Peectp
MMOCTABIIMKOB COLIMAJIBHBIX YCIyT XaHTbl-MaHCUHCKOTO aBTOHOMHOI'O OKpyra —
FOrpsr.

Oprannsanuei-onepaTtopoM  Ha  OKa3aHWe  ycIyr IO coopy
u 0000menn0 uHGOpPMAIIMM B paMKax MPOBEJICHUS HE3aBUCUMON OIICHKU
onpenesieH - OOO «lleHTp TryMaHUTApHBIX, COLHAIBHO-3KOHOMUYECKUX U
MOJUTUYECKUX HCCIENOBaHUN-2», . OMCK (3aKJIIOYEH TOCYJapCTBEHHBIM
koHTpakT Ne I'K-06/19 ot 07.05.2019).

JlesiTenbHOCTh OpraHU3alliii COUATBHOTO 0OCITY)KMBaHUS OLIEHUBAJIACH 110
YCTAaHOBJIEHHbIM MuHnTpyna Poccuum KputTepusiM, KOTOpPBIE BBIPAKAIOTCA B
Oa/IBHBIX 3HAYEHUAX 00ImuX mokaszarenei (ot 0 o 100).

Uctounukamu wuHpoOpManuu JJjisi MPOBEICHUS HE3aBUCUMOW  OLICHKHU
SBJISIIOTCSL:

opuIMaTbHBIE CANTHI MOCTABIIMKOB COLMAIBHBIX YCIYT B MH(POPMAMOHHO-
KOMMYHHUKAIIMOHHOU ceTH «HTEpHETY,

UH(OPMAITMOHHBIE CTEHJIBI B TOMEIICHHUSIX IOCTABIIMKOB COLMAIBHBIX
YCIIYT;

opuIMANTBHBIA CalT ISl pa3MelieHuss HHPOPMAIIMA O TOCYAapPCTBEHHBIX U
MYHULIUNAIBHBIX YUPEKICHUIX B ceTU «IHTEepHET»;

pe3yAbTaThl U3YUYEHHUS YCIOBUN OKa3aHUS YCIYT MOCTABIIMKOB COLMAIBbHBIX
YCIIYT;

MHEHHE MOJIy4YaTeseil yCIyTr O KaueCTBE YCIOBUM OKa3aHUs YCIYT.

JUIsi moiy4eHuss WTOTOBBIX PE3YJIbTaTOB YJIOBJIETBOPEHHOCTU TpaxiaH
KaueCTBOM YCJIOBHI OKa3aHMs yCIIyI OCYLIECTBJIEH OMPOC IpakIaH-ToJIydaresen
COLIMAJIBHBIX YCIYT.

Tak, Aasi MOJYy4YeHUS] MTOTOBBIX Pe3yJabTATOB YAOBJIETBOPEHHOCTH
rpakIaH Ka4eCcTBOM YCJIOBMH OKAa3aHUA YCJIYI, ONMpocoM oxBadeHo 17914
PECIOH/ICHTOB, U3 HUX:

B XOJE€ AaHKETUPOBAHUS IMOJydyaTesneil yciayr (B TOM YHCJE OHJIAWH
aHkeTupoBanue) — 12 356 peCrioHIEHTOB;

B XOJI€ MHTEPBBIOMPOBAHHUS MOTy4aTenei yciayr — 3 768 pecrioHeHTOB;

B X0/J1e Telae(OHHOTO0 Oompoca noixydareneit ycuayr — 1 790 pecrioHAeHTOB.

Pe3ynbraThl mpoBeneHHoro uccieaoBanus B 2019 ropy, Bkiroudaromiero B
cebst cOop, 00oOMImEeHne u aHaian3 MHGOPMAIMKA O KAueCTBE YCIOBUU OKa3aHUS
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yciyr 48 opraHu3anysMe COIMAIIBHOTO OOCTY)KHMBaHHS XaHThI-MaHCUHCKOTO
aBTOHOMHOT0 Ookpyra — FOrpsbl, 1al0T OCHOBaHUSI CAENaTh CIEAYIOLINE BBIBOJIBI 110
KKJIOMY 00IIeMY KPUTEPHIO:

CpenHue 3HaueHus TmOKasartededl (mo Bcem 48 opraHusanusm
COUMAJIBHOI0 00CJY:KHUBAHMS) MO KAXKIAOMY 001IeMy KPUTEPHUIO HE3aBUCUMOM
OIleHKH COCTABJIAIOT:

«OTKpBITOCTh U JAOCTYHNHOCTh HH(pOpManuu o0 opranuzarun» - 94,07
0awioB (13 100 BO3MOKHBIX);

«KoM@OpTHOCTh yCHOBHI TPENOCTABICHUSA YCIyr, B TOM YHCJIE BpEMs
OKUJAHUS MIPEIOCTABICHUS yCIyr» - 98,26 6amios;

«JoctynHocTh yenyr ans nHBaIuaoB» - 80,37 6anios;

«/1oOpoxkenaTenpHOCTb, BEKIIMBOCTh pabOTHHUKOB OpraHu3aLMi
COIMAIIBHOTO 00CITyKHBaHUS» - 97,45 0amios;

«Y 1OBIETBOPEHHOCTh YCIOBUAMM OKa3aHus yciayr» - 99,50 6aios.

|.Ilo kpurepuro «OTKPBITOCTL H JAOCTYNHOCTH HH(OPMALMHU
00 opraHu3anum» 2 rocyJapCTBEHHBIX YUPEKICHUS COIUATBLHOTO 00CTY>KUBAHUS
nosyursii MakcuMmanbHbii 0amn (BY CoBetckuit 1oM-UHTEpHAT U1 TIPECTapebix
u uHBaMaoB» - 100 OamwmoB, BY «CoBerckuii pallOHHBIM COIMAIBHO-
peadWIMTAIIMOHHBIN TEHTpP IS HecoBepieHHoNeTHUX» - 100 6annoB), u3 yucia
HEroCyJapCTBEHHBIX IMOCTABIIMKOB COIMAJIBHBIX YCIYyT HAumOOJbIIas OIlEHKa IO
JAHHOMY Kputepuio y biarorBopurenbHoro (GoHaa MNOMOLIM HYKIAIOIUMCA
«J1o0Opo 6e3 rpanuny - 91,9 6amIoB).

Il. TIo xpurepuro «KompopTHOCTH yCJ0BHII NpeIoCTABJIEHUS] YCJIYT, B
TOM 4HCJIe BpeMsi OKMJAAHUSI NPeJOCTABJIEHHUS YCJIYI» MaKCUMAaJbHbIN Oan
NOJIy4HJId 4 TOCTaBIIMKA COLUMAJIBHBIX YCIYT, YYacCTBYIOUIMX B HE3aBHUCHUMOU
OIICHKE, BCe ocTayibHbie 44 00CIIeIOBaHHBIC OpPTraHU3aAlMU TOJYYUIN BBICOKHE
OIICHKH B JHara3oHe oT 99,90 no 92,20 6aos.

1. Tlo kputepuio «JOCTYyMHOCTH YCJAYr /IS HMHBAJHIAOB» CaMbie
BBICOKHE OaJTbl TIOMYUUIT 2 TOCYAapCTBEHHBIX MOCTABIIUKA COIHMAIBHBIX YCIYT,
YYAaCTBYIOIIMX B HE3aBUCUMOW OLEHKE, U3 4YHCIAa HErocyJapCTBEHHBIX
MOCTABIIMKOB COIMATBHBIX YCIYT HAUOOJBIIYIO OIEHKY MO KPUTEPHUIO TMOTydnsia
opranmzanuss POO mno mnpoduiakTike W peaOWiIUTAMM JIUIl, CTPaJaroIInX
3a00J1€BaHUSMHA HAPKOMAHUEH U aJIKOTOJIU3MOM «HUHUCTBIN MyThY.

100 99,9
75,5
BY "IlcuxoHeBpoiaorudeckui BY "IIbrte-Sxckuit HIICY
WHTEepHAT" peadUIUTAIIMOHHBIN IEHTP IS POO no npodunaktuke u
JeTel ¥ MOJIPOCTKOB C peaduIMTanny JIUT, CTPaTAFOIIIX

OTpaHUYCHHBIMH BO3MOKHOCTSAMH"  3a00JIeBaHNSIMUA HApPKOMaHUEH U
ankoroauzMoM "HucTelil myTs"



3aMbIKalOT CBOJHBIM PEUTHHT MOCTABUIMKOB COLMAIBHBIX YCIYyTr MO
KPUTEPHUIO HETOCYJApPCTBEHHBIC TIOCTABIIMKU COIMANbHBIX ycuyr: 8 wu3 12
HErOCyJIapCTBEHHBIX OpraHu3aluii HaOpajld B CyMMe IO TpeM MoKa3aTessM
nanHoro kputepust Menee 50,00 6amioB u3 100,00 BO3SMOKHBIX.

IV.Io xkputepuio «/lo0poxeaaTebHOCTb, BEXKJINBOCTh PAOOTHUKOB
opraHuM3amMii» TpH pa3IMuYHBIX crnocobax B3aumopeiicteus 14 (11 -
rOCYJIapCTBEHHBIX, 3 - HETOCYJAapPCTBEHHBIX) IMOCTABIIMKOB COLMAIBHBIX YCIYT
HaOpamu Oayuiel, ONMM3KHE K MaKCHUMalbHBIM (B amama3zoHe oT 99,90 mo 99,00
0asioB).

OcranbHble 34 mMOCTaBIIMKA COLUMAIBHBIX YCIyr (rocyJapCTBEHHbIE,
HEroCyJIapCTBEHHBIE) MOTYUYUIIA CPABHUTEIIBHO BHICOKHE OLICHKHU (B AUANa30HE OT
98,9 1o 91,00 GaoB).

V. Ilo kpuTepuio «Y/A0BJIE€TBOPEHHOCTh YCJIOBUSIMH OKA3AHUS YCJIYI»,
XapaKTEepU3YyIOIIEMY  YAOBJIETBOPEHHOCTh YCJIOBUSAMHM  OKa3aHUS yCIyr B
OpraHu3allid ColUaIbHOTO obOcmyxuBanusi, 20 yupexaenuit nomxyuwin 100,00
6amoB (15 - rocygapcTBEeHHBIX, S- HErOCYAapCTBEHHBIX ).

OcranbHble 28 MOCTaBIIMKOB COIMANBHBIX YCIYT MOJY4YWIU OJM3KUE K
100,00 6ayutaMm oneHkH, B auara3zone ot 99,90 no 95,20 6amnos.

ITo pe3ynbTaTaM nmpoBefeHUs He3aBUCHUMOM oueHKkd B 2019 rony nunepamu
pCHTHHTa SBJISIOTCS TOCYIApPCTBCHHBIC IMOCTABIIMKH COIUAIbHBIX ycuyr (1-36
MecTa), mpu 3ToM 11 rocynapcTBEHHBIX MOCTaBUIMKOB (M3 36) HaOpaiu Oojee
99,00 6asuIoB.

Cpeau 12 HerocyaapcTBeHHBIX TMOCTABHIUKOB CONHUAJIBHBIX YCJIYT,
YUYACTBYWOIIMX B He3aBUCHUMOIl OllEHKe, Jy4llIde Pe3yJbTAaThl M0KAa3aJja
PernonajbHas o0uiecTBeHHAs opraHusanus no NnpopuIaKTUKe
U peadWIHMTAIMH JML, CTPAJalIIuX 3a00JeBaHUAMH HAPKOMAHUel
U AJKOroau3mMoM «Hucrbiid myTh» - 89,54 6asia.

12 HerocynapCTBEHHBIX IOCTABIIMKOB COLUAIBHBIX YCIYyT 3aMBIKAIOT
oOIIuii peUTHHT, U 3aHUMAOT MecTa ¢ 37 1o 48.

[TokazaTenb OIEHKH KayecTBa MO OTPACIU COIMAIBHOTO OOCIY)KHBaHUS B
pPErHOHE OIpeNeNsaeTcsl B COOTBETCTBHM C mpukazoM Muntpyna Poccum ot
31.05.2018 Ne 344n «O0 yTtBepkaennn EnuHOro mopsigka pacdera mokasarenew,
XapaKkTepU3yroIuX 00IIMe KPUTEPUH OLICHKH KauecTBa YCJIOBUM OKa3aHUsS YCIyT
opraHu3anusMu B cdepe KyJabTypbl, OXpaHbl 370pOBBS, OOpa3oBaHUS,
COIIMAJILHOTO OOCHTY)XMBaHUS U  (eJepalbHBIMU  YUPESKICHUSIMU MEIUKO-
COLIMAJIBHOM AKCIIEPTUBBDY.

ITo pe3yabraram He3aBUCUMOM oLleHKH B 2019 roay mokasaresib OlleHKHU
KAa4yecTBa B CPe/lHEM 110 OTPACJIH COUMAJIBHOr0 00CTYKUBAHUSA B PerHoHe Mo
NATH 00IMM KpuTepusiM coctapisier 93,93 6ayna (B 2018 roay — 84,25), uro
OTBEYAET CYIIECTBYIOUIMM CTaHJapTaM MPEAOCTABICHUS COIMAIBHBIX YCIYT, U IO
COBOKYITHOCTH OOIIIHUX KPUTEPUEB MPUOTIHKACTCS K MAKCUMAIBHBIM 3HAUYCHUSIM.
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PeilTUHT opranu3anuii couMagabLHOro 00C/IAY:;KMBAHUS MO Pe3yJIbTaTaM
He3aBUCHUMOM oneHKH B 2019 roay

BY XMAO-IOrps!1 «IIcuxoHEBpOIOTHUECKHIA HHTEPHAT

BY XMAO-IOrpsr «IIsITh-SIXCKHH peaduIHTannoHHbIH
LEHTp JUTs 1eTedl 1 moapoctkoB ¢ OBy
BY XMAO-IOrps! «CypryTckuii IEHTp COLUATBHON
TIOMOIIU CEMBE U JETSIM»
BY XMAO-Orps! «CoBeTckuii paifOHHBIN COLUAIBHO-
peabuINTAIlMOHHBIN IIEHTP A7 HECOBEPIIECHHONETHUX)

BY XMAO-IOrpsr «Jlarrenmacckuit KLICOH»

BY XMAO-IOrpsr «Hsiranckuii peabmitannoHHbIH
LEHTp JUIs ieTei u mopoctkoB ¢ OB»
BY XMAO-IOrpsr «Hedreroranckuit
peadHINTAIOHHBIA TIEHTP AJIS JeTeil U TIOAPOCTKOB C

BY XMAO-IOrps! «benospckuit KIICOH»

BY XMAO-IOrps! «HuxHeBapTOBCKUI palloHHbIH
KLICOH»
BY XMAO-IOrpsr «CoBerckuii peabHIHTalOHHBII
LIEHTp JUIs AeTel 1 noapoctkoB ¢ OBy

BY XMAO-IOrps1 «HuxueBaprosckuit KLICOH»

BY XMAO-IOrpst «tOropckuit KLITCOH»

BY XMAO-IOrps! «PanyXxHUHCKHI peaOUIUTallMOHHBIN
LEeHTp IJIs AeTeit u noapocTkos ¢ OB»

BY XMAO-IOrpsr «Ypatickuit KLIICOH»

BY XMAO-IOrpsr «Hedreroranckuii pailoHHBII
KIICOH»
BY XMAO-IOrpsr «HmxHeBapTOBCKHI
PpeabMINTAIIMOHHBIA IEHTP IS IeTel U TTIOIPOCTKOB C

BY XMAO-IOrps1 «Hsranckuit KIICOH»

BY XMAO-IOrpsr «Xautsi-Mancuticknit KIICOH»

BY XMAO-IOrps! «CoBeTckuii 1OM-UHTEPHAT JUIst
MpecTapesnbiX 1 HHBAIUIOBY»

BY XMAO-IOrps1 «Coserckuit KIICOH»

BY XMAO-IOrpsr «Hedreroranckuit KLICOH»

BY XMAO-IOrpsr «Okts6psckuii paiionnsiit KLICOH»
BY XMAO-IOrpsr «Pagyxxanackuit KIICOH»

BY XMAO-IOrpsr «Mernonckuit KLICOH»

BY XMAO-IOrpsr «XaHTsl-MaHCHHCKHI TIEHTP

TIOMOIIHU JIETSIM, OCTaBIIMMCS 0€3 ITOTICUCHUS . . .

BY XMAO-IOrpsr «Jlanrenacckuil peaduImTamoHHBIH
LEeHTp JUIA JeTel U moapocTtkos ¢ OBy

i 99,95
]l 09,84
e—————ad 99,67
e ———l 99,60
el 0954
il 99,35
. 99,30
e————l 00,27
e———l 00,26
el 99,09
el 99,00
he———d 08,96
e 98,84
el 98,78
el 98,74
e——— 9858
e 98,40
e 98,11
e 98,10
e 98,00

[ 4 97,83

d 97,55

e 97,24
s 97,16
e 96,98
Ll 96,76



BY XMAO-IOrps1 «Hsranckuii IEeHTp COIMAIBHOI IOMOIIH CEMbE H

JIETSIM I J 96’47
BY XMAO-IOrps «Bepesosckwuii pattormsiit KIICOH» | 1 96,45
BY XMAO-IOrpsl «Ypaiickuii colpaabHO-peabHIMTallMOHHbIA LIEHTP i 1 96.22
IUISL HECOBEPILICHHOJICTHUX ) !
BY XMAO-HOrps1 «Koransivmekuit KLLCOH» | i 96,21
BY XMAO-IOrps1 «Xantsi-Mancuiickuii palioHHBIH JOM-HHTEpHAT i | 9612
JUIS TIPECTAPENBIX U MHBAJIUIOBY» !
BY XMAO-IOrps1 «HuxHEBapTOBCKUIA IOM-UHTEPHAT JUIs i | 9594
IIPeCTapeIIbIX X HHBAIUIOBY !
BY XMAO-IOrps1 «Konmunckuii pationnsiii KLIICOH» | i 95,89
BY XMAO-IOrps! «Cyprytckuii pationnsiit KIICOH» | | 95,47
BY XMAO-IOrps! «IIbith-Sxcxuit KIICOH» | i 94,93
BY XMAO-IOrpsi «Cypryrckuii palioHHbIH LIEHT COUHATBHON g 1 9126
amantanuu s i 6e3 BOMX» !
POO no npodunakTike U peabHIUTALIMH JIUL, CTPaJAIONINX i 1 8954
3a00JIeBaHUSIMHA HAPKOMAHHUEH U aIKOTOIN3MOM «UHCTBIH Ty Th» !
AHO «lleHTp counanbHbIX YCIYT U COLUAIBHOM aanTanuu i ' 88.25
UHBaIMIOB U rpaxaad ¢ OB 310poBbst «CBOOOHOE ABHKEHHE) !
BnarorBopuTensHbIil hoHA OMONIH HyXaatomumes «J{oopo 6e3 i 1 8760
TpaHUID !
00O «lleHTp AOMOIHUTEIBHOTO 00Pa30BaHUS ¥ KOPPEKLIHU [ 1 87.46
«Jloropurm» !
PeruonanbHblit 6:1arorBoputesbHbi Gonn «Iyunk ceera» | 1 86,03
000 «Becra» |\ d 82,43
000 «Axanemusy LIeHTp 3710pOBbS U PasBUTHA» | i 82,19
000 «KiMHHKA COBPEMEHHOM MEIMLMHED | 4 82,03
AHO «IleHTp coUUambHO-TICUXOJIOTHYECKOI OMOIIY HACEICHUIO i 18141

«BecTtallimocy»

AHO «llenTp connanbHOro o6CIyKUBaHUS HaceneHus «Jloopoaes»

00 XMAO-IOrpsr «LleHTp counanbHoi peadunuranuu «bopeii»

AHO 1yXx0BHO-HPaBCTBEHHOT'O BO3POK/I€HUS U COLIMAILHOM TOMOIII
"Hacnemue"

A 79,18
A 76,47
N 75,26

KitoueBbIM MOMEHTOM B paMKax HUCIOTHEHHS TOCYJapCTBEHHOTO KOHTPAKTa
Ne TK-06/19 ot 07.05.2019 siBisieTcsi, 4TO COTJIACHO TEXHUYECKOMY 3aJaHUIO TIPH
OCYILECTBICHUU cOOpa MH(OPMAIIMKM OpraHU3aIMK-omepaTopy (MPeacTaBUTEIIAM)
PEKOMEHIOBAJIOCh HCIIOIBh30BaTh y4eOHO-MeToauYeckoe mocodbue «OpraHuzaims
o0ydyeHus: (MHCTPYKTHUPOBAHMSI) COTPYIHMKOB OpTraHHU3aIuii  COIMAJIBLHOTO
00CcITy>)KMUBaHUS TI0O BOITPOCAM OOCCTICUCHHsI TOCTYITHOCTH JIUISI WHBAIUIOB YCIYT H
00BEKTOB Ha KOTOPBIX OHM MPETOCTABIISIIOTCS, OKa3aHHS TPHU 3TOM HEOOXO0IUMOM
MTOMOIIIN», a TAK)Ke OpraHU3alUeH-onepaTopoM (IIPEACTABUTEIIIMU) OCYIIIECTBIICH
BBIXOJ] B KKy OPTaHW3AIHMI0 COIHMAIBHOTO OOCITYKHBAaHHWS, YY9aCTBYIOIIYIO B
HE3aBUCHUMOH OIICHKE.

Kpome »310ro wienamm QOOIIECTBEHHOI0 COBeTa IO INPOBEICHUIO
He3aBUCHUMOW ouneHku kadvectBa npu [lencoupassutuss FOrpsl B nmepuona ¢
U10JI4 110 ceHTAOPDb 2019 roaa ocymecTBiieH KOHTPOJIbHBII cOop HHGopManuu
B PAMKAaX He3aBUCHUMOM OLIEHKMN
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B T. HwmxueBaproBcke — C.A. T'opbaueBa, C.B. Jlasypko mnposenu
KOHTPOJIbHBIE MEPOIIPUATUS Y 2 MOCTABIIUKOB COLMANBHBIX YCIIYT, YYaCTBYIOIIHUX
B He3aBucuMol orieHke B 2019 ropy;

B I. Cypryre — C.1. ®unatoB u M. A. Co30HOB IPOBEIU KOHTPOJIbHBIE
MEpONpUATASA Yy 2 TOCTAaBUIMKOB COLMAIBHBIX YCIYTr, YYacTBYIOUIUX B
He3aBucumoit oreHke B 2019 rony;

B I. Xantel-Mancuiicke — C.M. @unatoB u C.II. KoHOHEHKO mpoBenn
KOHTPOJIbHBIE MEPONPUSTHS Yy 2 MOCTABIIMKOB COLMAIBHBIX YCIIYT, Y4aCTBYIOIIUX
B He3aBUCUMOM o1ieHke B 2019 rony;

B I. Haranp — C.B. beno3epoB mpoBen KOHTPOJBHBIE MEPONPUITHS Yy 2
ITOCTABIIMKOB COUHMAIBHBIX YCIYT, YYaCTBYIOIIMX B HE3aBUCUMOM ouneHKe B 2019
roay.

IIporokoabHbIM pemieHueM OOLIECTBEHHOI0 COBETa IO NPOBEICHUIO
He3aBHCUMOM oueHKH kadecrBa npu lencoupassurus IOrpsr or 13.11.2019
Ne 7 yTBepiKIeHbI:

pe3yabTaThl MPOBEICHUS HE3aBUCUMOM olleHKH B 2019 rony;

UTOrOBbIE 3HAUECHUS O KaXKJI0M OpraHU3alui COLUAIBHOTIO OOCITyKUBaHMUSI
(PeliTuHT Opranuzaiuii, yqacTBYIOIIMX B He3aBUcUMOU o1rieHke B 2019 romy)

AHAIUTUYECKUI OTYET OpraHu3aluu-oneparopa (IMPHIOKEHUS K OTYETY)
OpEeIBapUTEIbHO  TIpPOIIET  MPOBEPKY  (dKCHEpTHU3y)  MPEIOCTaBICHHBIX
pEe3yNbTaTOB, MPEAYCMOTPEHHBIX KOHTPAKTOM, B YacTH MX COOTBETCTBUSA
YCIOBUSIM  KOHTPAaKTa, B OIOUKETHOM YUpPEXKIE€HUU XaHTbl-MaHCUICKOIrO
aBTOHOMHOr0 Okpyra — IOrpel «MeTonuueckuii LEHTP Pa3BUTHS COLMAIBHOTO
00CITy>KUBAHUS».

IIporokoabHbIM pemieHueM OOLIECTBEHHOI0 COBETA IO NPOBEACHUIO
He3aBHCHMMOW oneHkHn kaudectBa npu Jlencoupassutus IOrpsi ot 16.12.2019
Ne 8 yTBep:KIeHbI:

wiad pabotbl OOIIECTBEHHOTO COBETAa MO TMPOBEACHUIO HE3aBUCUMOU
OLICHKM KayecTBa YCIOBHM OKa3aHUs YCIYr OpraHU3alUsIMUA COLHMAIBHOTO
00CITy>KUBaHUS XaHTbI-MaHCHUICKOTO ABTOHOMHOTO
okpyra — FOrpser Ha 2020 rog;

NEPEUYECHb OpraHu3alil I NPOBEICHHS HE3aBUCHMOM OLICHKM KayecTBa
YCIOBUM OKa3aHUs YCIyI OpraHM3alMsIMM  COLMAJIBHOIO  OOCITY)KHBAHHUSA)
rOCyAapCTBEHHBIMH, HErOCYyJapCTBEHHBIMU) XaHThI-MAHCHUICKOTO aBTOHOMHOIO
okpyra — Orps! B 2020 rony;

TEXHUYECKOE 3a/IaHle Ha OKa3aHWe YCIyr (BBIMOJIHEHUE padoT) 1o cOopy u
000011eHNI0 UHQOPMAILIUM B paMKax MPOBECHUS] HE3aBUCUMOW OIEHKH KauecTBa
YCIOBUM  OKa3aHWs  COLMAIbHBIX  YCIYr  OpPraHu3alusiMd  COLIMAJIbHOTO
oOciykuBaHusi XaHTbl-MaHCHUICKOTr0 aBTOHOMHOTO okpyra — FOrpst B 2020 rony
C aKTyalIu3upoBaHHBIMH pabounmu kaptamu NeNe 1, 2, 3; akTyanu3upoBaHHBIMH
CBOJHBIMU TaOJHIIAMH, 00S3aTEIIbHBIMU IS BKIIOUCHUS B QHAIUTUYECKUA OTYET
oreparopa.
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Ha o¢uonansnom caiite [encoupassutusa IOrpsr B pasgesie
«He3aBucumasi olleHKa KayecTBa YCJIOBUH OKAa3aHHUSA YCJIYI OpPraHu3alnusAMH
COIHAJILHOTO 00C/YKHBAHUSD pPa3MellleHA aHKeTa /Jisl BbIPa:KeHUsl MHEHUil
rpa/aaH o AesITeJbHOCTH OPTraHU3aUMil CONMATBHOT0 00CTYyKUBAHUS.

B 2019 romy B ompoce O J€SITEIbHOCTH OpraHU3aluil COIUAIBHOTO
oOCITy>)KMBaHUSI TPHUHSIM ydacThe 256 dYenoBeK (C HCKIIOYEHHWEM cIlamMa u
TECTUPOBAHMUS).

N3 256 ocTaBneHHBIX MHEHUN TTOJTy9aTeNIeH yCIIYT:

MOJIOKUTENBbHBIC - 253 (98,8% 0T 00111eTO KOTMYeCcTBa MHCHHM )

orpunarensHeie — 1 (B agpec BY «CypryTckuii peaOMIMTallMOHHBIN LIEHTP
JUIsL IeTEN U TOAPOCTKOB C OTPAHUYECHHBIMHU BO3MOXKHOCTSIMUY);

C MOXEJTAHUSAMU M0 YIYUIICHHIO IeSITENbHOCTH - 2 (B afgpec BY «Ypaiickuit
COLIMAJIBHO-PEAOUITUTALIMOHHBINA HEHTP JIJIS1 HECOBEPIICHHOJIETHUX)).

B aapec BY «Cypryrckuii peaOMIMTAIIMOHHBIA LEHTP sl JaeTeil u
MOJPOCTKOB € OrPAaHMYEHHBIMU BO3MOKHOCTAMM») IOCTYIWINA 3aMeYaHUs
[OJIy4aTesis YCJIYT B YaCTH:

OTCYTCTBHUS Ha MH(POPMAIIMOHHBIX CTEHJaX OTPUILIATEIBHBIX OT3BIBOB MIPHU UX
Hannuuu B «KHHUre OT3BIBOB M TNPEIJIOKEHUI» U Mepax IO UX YCTPAHEHUIO;
uHdopmaruu 00 00paboTKe KyJIepOB C BOJIOH;

HAJIM4YUS OYepe/ld 3a IMOJyYEeHUEM YCIyT; BBEIEHUS CMEHHOW OOyBU B
YUPEXKACHUHU; HECTIOCOOHOCTU PAOOTHUKOB CIIPaBUTHCA C peOEHKOM 0€3 MOMOIIU
poaUTENEH;

HEY/I0BJIETBOPEHHOCTHU 100pOXKENATETBLHOCTHIO U BEKJIMBOCTBIO
PYKOBOJUTENSL YUPEXKACHUS, HEIOBEpUsS K JEATCIbHOCTH YUpPEXKIEHUS B
MTOJIYYEHHUH PEATTbHON ITOMOIIH.

C ueJsib10 ycTpaHeHMsl 3aMeYaHUil, IPUHATHI CJIeAy0lIue Mepbl:

BEJIETCS )KYpHAJl OT3bIBOB M MPEIJIOKEHUN, OCYIIECTBISECTCS KOHTPOJb 32
OCTABJICHHBIMUA OT3bIBAMU W BBISBIICHHBIMU 3aMEUaHUSIMU (OTBETCTBEHHBIE:
3aBEIYIOIINE OTACICHHUIMHU);

uHpopmaius 06 00paboTKe KyJIepoB ¢ BOJOM pazMelieHa HEMOCPEICTBEHHO
BO3JIE KYJIEPOB;

P TIOJYYCHUH TIEPBUYHOTO KOHCYJIBTUPOBAHUS (PYHKIIMOHUPYET CUCTEMa
npeaBapuTeIbHON 3anuch (Ha OQHUIMATBLHOM CalTe YUYPEkACHHUs, MOCPEICTBOM
Teae(OHHOM CBSI3U, OYHO); pacHpenesieH NpHeM TpaKJaH Ha 3a4KCICHHE B
YUPEKICHUE IO 3 OTIICIICHUSM;

MpPOBEJICHA  BHEIUIAHOBAasl  TEXHUYECKas ydyeba 1o  coOJIIOJIEHHUIO
pabOTHHUKAMH MPOMYCKHOTO PEXKHUMA B YUPEKICHUU (HAIWYUE Oaxuil, CMEHHOU
00yBH), YCUJIEH KOHTPOJIb 32 MPOMYCKHBIM PEKUMOM;

€XKEHEJEIIbHO OCYLIECTBISIETCS KOHTPOJIb KadecTBa OKa3aHUs yCIyT
(3amucu cuCTEMBI ayaMOo- BUCO HAOIIOACHUS B PEXKUME KITPOCMOTPY);

oOpareHus: mojiydaresieid COIMaIbHBIX yCIyT B JUCTAHIIMOHHOW (hopme B
aZpec pyKOBOJUTEIIS YUPEXKACHUS HE MOCTyIaH.

B COOTBETCTBUU C IUIAHOM JESATEIbHOCTU YUPEKIECHHSI CUCTEMATHUYECKHU
MPOBOJATCA MEPONPHATHS 10 TPOPHIAKTHKE HETOBEpPUS K JESITEIbHOCTH
YUPEIKACHUS, B MMOJYUYCHUH PEATbHON MOMOIIM (OCYIIECTBISICTCS JTUYHBIA TIPUEM,
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npoBoJATC  «JIHM  OTKPBITBIX  JBEpei», pOAUTEIbCKHE  COOpaHus B
peaOMIUTAIIMOHHBIX Tpymmax (oOIire pOAUTEIbCKUE COOpaHHs), MPOBOASITCS
KOHCYJIbTAllMM JIJI1 TOTEHIHUAJIBbHBIX TOJIydaTeldel COIHAIbHBIX yCIyr o0
OCHOBHBIX  HAMNpaBJICHUSAX  ACATEIBHOCTH  YYPEKJICHHS  (COBMECTHO €
YUPESIKICHUAMU 3PaBOOXPAHEHHS K 00pa30BaHUs).

Paszmemenne nHbopMalnuu 00 YCTpaHCHHMHM 3aMEUaHMS OCYILIECTBJICHO Ha
opuIIMaIbHOM calTe yupexaeHus B pasuene «HeszaBucumasi oreHka KadecTBay
(http://xn--clakdc2aebcihcbb.xn--plai/o-tsentre/nezavisimaya-otsenka-
kachestva/meropriyatiya-po-zamechaniyam-grazhdan.php).

B aapec BY «Ypaiickuii conmanbHO-peadMIMTALMOHHBIA LEHTP MJIA
HECOBEPIIEHHOJETHUX» IOCTYNUIW  MOXKEJAHWSMU _ TPaXKJaH B  YacTu:
PEryJMPOBKU BXOJHOM TPYIIbl, PEMOHTA IEHTPAIBLHOIO KPbUIbIA, OTCYTCTBUSA
MIaHyCOB, 03CJICHEHUS TEPPUTOPHUH, 00OPYIOBAHMS BEIOCUIICTHBIX TAPKOBOYHBIX
MECT, BO3MOXKHOCTH PpACIIMPEHHUS] TMOCCHICHUS YUPESXKACHUS JOAEH C
OTpaHUYCHHBIMUA BO3MOKHOCTSIMU, MTOJTYYEHUS TICUXOJIOTUYECKUX YCIYTH B JTFO00M
JIeHb (B TOM YHCJIE BOCKPECHBIN).

C umeap peaqu3anMy MOXKEJIAHUN MoOJyvYaTeseill YCJIyr, NPUHATHI
cjeayriime Mepbl:

BBITIOJIHEH PEMOHT IIEHTPAJIBLHOTO KpBUIbIA, O0OpYAOBaH CTallMOHAPHBIN
MaHJyC, 3aBEPIIECH PEMOHT LEHTPAIbHOM BXOJHOW TPYNMbl YUYPEKICHUS C
3aMEHOU IBEpEi;

MpUOOPETEHO M YCTAHOBJEHO  OOOPYJIOBaHWE  [JIi  pacUIupeHus
BO3MOXXHOCTH  TIOCEIICHUS  YVUPEKICHHS  JIIOJbMH C  OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU (KHOIIKHM BBI30Ba, CBETOBBIC MAasKH, MHEMOCXEMBI, BH3YyaJIbHOE
aKyCTHYECKOE Ta0JI0, KPECI0-KOJIACKA);

MPOBEJICHbI OPTraHU3alMOHHO-IITATHBIE MEPONPUSATHUSI, BHECEHBI U3MECHEHUS
B KOJUIEKTUBHBIN JOTOBOP: TPAXKJAHE MOJIyHYalOT COLIMAIBHBIE YCIYTH €XKETHEBHO
(B TOM YHCJIC B BBIXOJHBIC THH);

M3rOTOBJICHA TMMAapKOBKa /I BEJIOCHIEIOB (YCTaHOBKA 3allyITAaHWPOBaHA
B0 |l xBapTane 2020 roza);

Ha TEPPUTOPHH YUPEXKICHUS 000PYAOBaH KPBHITHIN MPOTYIOYHBIN MaBUIBOH,
rIe UMEETCS BO3MOXKHOCTh [UJISi TAPKOBKU JETCKUX KOJISICOK (TeppUTOpHs
YUpPEXKACHUS  HAXOIUTCA TOJl  BHACOHAONIOACHHEM, UYTO  CIIOCOOCTBYET
COXPAHHOCTHU JIMYHOTO UMYIIECTBA MOJydaTes el COLMaNbHBIX YCIYT);

TEPPUTOPHUS YUPEKICHHUS 03€JICHEHA (MMEeeTCs ra30Hbl, 0(hOPMIICHBI KITyMObI
C MHOTOJICTHUMHU U OJHOJICTHUMU PACTEHUSIMH, BBICAXKEHBI JTUCTBEHHBIC JIEPEBbS,
cajoBble KycTapHuku). B 3manum odopmiieH 3uMHUN caj  (BbICAYKEHBI
pa3zHO00pa3Hble KOMHATHBIE PACTEHHUS ).

Nudopmarus o BBINMOJHEHUM TIOXKEJIAHWM TpaXKJaH pa3MelleHa Ha
OopUITMATHFHOM CalTE yUpEeKICHUS:

http://scuray.ru/files/30092019-nezavisimaya-ocenka-kachestva.pdf;
http://scuray.ru/anketa/, na BugcoxocTuHTroBO# miathopme opranusauu YouTube
https://www.youtube.com/watch?v=m512tTGShC4&feature=youtu.be



http://сургутскийрц.рф/o-tsentre/nezavisimaya-otsenka-kachestva/meropriyatiya-po-zamechaniyam-grazhdan.php
http://сургутскийрц.рф/o-tsentre/nezavisimaya-otsenka-kachestva/meropriyatiya-po-zamechaniyam-grazhdan.php
http://scuray.ru/files/30092019-nezavisimaya-ocenka-kachestva.pdf
http://scuray.ru/anketa/
https://www.youtube.com/watch?v=m5I2tTGShC4&feature=youtu.be

Ha  o¢unumagsbHoM  caiite Jas  pa3MmelleHuss  UMH(opMauuu
0 rOCyJApPCTBEHHBIX M MYHUIHUNAJBHBIX YYPE:KICHUAX B HH(OPMALMOHHO-
TeJIEKOMMYHHUKAMOHHOI ceTH « AHTepHeT» (WWW.DUS.QOV.rU)

- B 2019 roxy 0 IeATENBPHOCTH OpraHW3ALMM, OKa3bIBAIOIINUX COLMAJIbHBIC
yCIyru  OcTaBieHO 265  OT3bIBOB O  JESATEIBHOCTH  OpraHu3aluil,
noaBenOMCTBeHHBIX Jlenconpassutus IOrpel, HeWTpalbHBIC, OTPHULATEIIBHBIE
OT3BIBBI OTCYTCTBYIOT.



http://www.bus.gov.ru/

