: bromxeTHOE yupexaeHue
XaHTeI-MaHCHICKOro aBTOHOMHOT0 oKpyra — FOrpsl
«bBenosSpcKuit KOMILIEKCHBIN LEHTP COLUAIbHOI0 00CTy >KMBaHUs HACEIICHUS

ITPUKA3

25 suBaps 2023 roxa Ne 15/41-ITY-37
r. benospckui

06 yrBepxxnenun Konekca
STHKH U CIIy>keOHOT0
MIOBEICHUS

B memsx ycTaHOBIEHHS 3THUYECKMX HOPM UM IIPaBHJI ITOBEJICHUS
pabOTHHUKOB YYPEXXAEHUs JUIsl MOBBIIIEHNUs 3()(QEKTUBHOCTH BBLINOJHEHUS UMU
CBOEH MpodeCCHOHATBHON 1eATEeIbHOCTH,

[TPUKA3BIBAIO:

1. YrBepautes Kopmexc 3THKHM H Ciiy)keOHOro IoBefieHHs pPabOTHHKOB
OIOJPKETHOTO yUYpeXAEHUs  XaHThl-MaHCHHCKOro aBTOHOMHOIO OKpyra —
IOrpel  «BenosApcKuii KOMILUIEKCHBIH LEHTP COLHMAIBHOIO OOCIYy)KUBaHMS
HaceJIeHUus» (IPUI0KEeHUE).

2. 3amecturensMm gupekropa (Apasianosa E.J.,, Mymoxos P.P.),
sapenyrommmM oraenenusimu (I'yss T.A., Kynmaruna E.I'., Ilemsunma H.B.,
[Tnakcuna B.A., Hebénosa C.A., Capanuyk A.H., Illaposa B.B., ®euepa T.®.)
03HaKOMHUTH PAOOTHHUKOB C IPUHSITHIM IIOJI0XKEHHEM.

3. KoHTpOJIb 3@ UCIIOJTHEHHEM TIPHKa3a OCTABIISAIO 32 COOOM.

4 /?/ ‘
JlupekTop e B.C. I'eiigaposa



[Tpuioxenue
K TpuKasy ot 25.01.2023 Ne 15/41-11Y-37

KOJAEKC
ITHKH H CJIY;Ke0HOro noBeJieHus
PaGOTHHKOB GIOIKETHOIO YUPeKAeHHUs XauTbi-MaHCHIACKOro
aBToHOMHOrO Kpyra — FOrpn! «be1osipckuii KOMIJIEKCHBIH LEHTP
COLHAJBHOro 00CIy:KHBaHHUs HACEJIEHUD)

I. OOwmmue MoJIOKEHUS

KoJeKc 3THKHA 1 CIyKeGHOro moBeaeHus pabOTHIKOB OOHKETHOTO
yapexaeHus XaHTbI-MaHCHIACKOr0 aBTOHOMHOIO Kpyra — IOrper «benospckuit
KOMIUTEKCHBI LEHTD COIMATBHOTO OOCIyXKHBaHMA HaceneHws» (Hanee -
Vupexjenus) pa3paboTaH B COOTBETCTBUM B COOTBETCTBHM C IIPHKa30M
MHuHHCTEpCTBA TPyNa MW COLHAIBHON 3amuThl POCCHiCKOH Qenepanyud OT
31.12.2013r. Ne 792 «O6 yTBepXKAEHMM KOAEKCAa OTHKHM M CIyXeOHOro
noBefeHUs PabOTHHUKOB YIPABICHHMsS COLMAIBHOM 3alllATBI HACEICHHUA MU
YUpeXIEHUH COLMATBLHOrO 00CIIY)KUBAHU, IPHKA30M Jlenicorrpazputus FOrpel
or 13.12.2019r. Ne 913-p.

2. Komekc »THKHM M CIy)XeOHOro IIOBEICHHUS (manmee — Kogexc)
TnpejcTaBiseT co00i cBOA OOMMX NPHHIHIIOB npodecCHOHANBHON CITyKeOHOM
STHKA W OCHOBHBIX IIPaBHJI CIy)K€OHOIro ITOBECHUS, KOTOPBIMH HaIJICXKHUT
PYKOBOJICTBOBATHCS PAOOTHUKAM Y IPEKICHHUS.

3. I'paxxnasun Poccuiickoit ®enepanyy, NOCTYNAIONIMA Ha paboTy B
Vupesxenue, 00s3aH 03HAKOMHUTBCA ¢ TonoxeHussMu Kozekca 1 cobmoaaTh UX
B [IpOLIECCE CBOEH TPYAOBOM e TEIPHOCTH.

4, Kaxnpiii paGOTHUK YUpEeXIeHHs [TO/DKCH CJIE0BATh MOJIOKCHUAM
Konekca, a Kaxaplii rpaxaanud Poccuiickoi denepauuy BIpaBe 0XHUAATH OT
paboTHUKA YYpeXIeHHs NOBEJEHNs B OTHONICHUAX C HUM B COOTBETCTBHH C
nonoxenusmu Kozekca.

5. Llensro Kopekca sBIS€TCS YCTaHOBJICHHE STHYECKMX HOPM M IIPaBUII
clyxeOHOro MOBefeHHs pPAOOTHUKOB — YUDEXICHUS Ul TIOBBILCHUA
>Q()EKTHBHOCTH BBIMONHEHHS MMM CBOEH NPO(ECCHOHATBHOM NEATENIbHOCTH,
oOecrieueHre €JUHBIX HOPM TOBEJEHMs PAabOTHHMKOB, & TaKXKe COJCHCTBHE
YKpEIUIEHHIO aBTOpUTEeTa pabOTHUKA, IIOBBIICHHIO JIOBEPHA TIPaXIaH K
opraHaM yIpaBJIeHHsS COIMAILHOM 3aIUTBl HACENCHUS K YUPeKICHUAM
COLMAJIBHOTO O0CITYKUBaHU.

6. Kozexkc:

a) CIY)XMT OCHOBOM s (OpMHMpOBAHMs [OKHOM MOpaIA B chepe
COLMANBHOM  3alUThl W  COLMANIBHOr0  OOCIy)KHMBaHHSA  HACEIEHWs,
YyBOKHUTEIFHOTO OTHOLIEHMS K OpraHaM YIpPaBJICHHU COI[MAIBHON 3allUTEI
HAceleHUs M YUPEKIESHHSAM COILMAJbHOro OOCIy)KMBaHUS B 00IIIECTBEHHOM
CO3HAHUH; '



6) BBICTyIIaeT MHCTPYMEHTOM pEryJMpOBaHHA U bopMHUpOBaHHUA
OOIIECTBEHHOTO CO3HAHUS ¥ HPaBCTBEHHOCTH OPTaHOB YIIPABICHUA COLIMAJIBHOMI
3AIIUTH] HACEJICHAS U YUPEKIEHUH COIMATEHOTO 00CITyKIBAHHS,

7.3HaHMe W COOMIOJeHHe pabOTHUKOM YYPenICHUI ITOJIOKEHUM
Kojekca SBISIETCS OJHMM W3 IPHOPHTETHBIX KPHTEPUEB OLCHKM KauecTBa ero
npo¢ecCHOHATBHOM JASATEIBHOCTH | CIIy’KeOHOT O ITOBEICHMS.

II. OcHoBHBIE NPHHIHUIBI H NPaBUJIA CJIY)KeOHOTO MOBEEHHS

PaGoTHukd  YUpeXIeHWs,  CO3HaBas  OTBETCTBEHHOCTb  IEPE
roCyapcTBOM, OOIIECTBOM U IPaXKIaHaMH, IPU3BAHBL:

a) UCIIONHATE J0JDKHOCTHBIE 00A3aHHOCTH 10OPOCOBECTHO U Ha BBICOKOM
po()eCCHOHATBHOM YPOBHE B LENSAX 0OeCIedeHNs 3¢ heKTUBHON PabOTHI 110
[PENOCTABIEHUIO HACENCHHMIO Mep COLMANbHOH TOANEPKKHM M  OKAsaHHIO

COLIMAJIBHBIX YCIIYT;
6) MCXOIUTH W3 TOIO, YTO MPU3HAHHE, coOMOicHUE U 3alluTa IIpaB U
cB00OO YyeJioBeKa U rpaXaHHHa

OIIPENIEIAIOT OCHOBHOM CMBICT U COJEPXaHWE IeATC/IbHOCTH paboTHHKA
YyupexaeHus,

B) OCYLIECTBIATH CBOK JEATEIBHOCTE B Tpefenax ITOJTHOMOYHH
YupexaeHus,

r) He OKa3bIBaTh MPEAIOYTECHUs KaKMM-1100 mpo¢ecCHOHAIbHBIM HIIH
CONMANBHBIM TIpYIIaM ¢ Y4YPEeXISHHAM, MPOTHBOACHCTBOBATH M  HE
IOMYMHATECA HE OTBEYAIOIIMM MHTEpecaM KIMEHTOB BIMSHUIO OTIACIBHBIX
JOIKHOCTHBIX JIMIL ¥ aIMAHUCTPATUBHOMY JIaBJICHHIO;

1) cobmonaTs COIMANbHYIO —CIPAaBEJIMBOCTE M PaBHONPABHO
pacHpeeNsiTh COIMAIbHbIE PECYPChl C LENBI0 PACIIMPEHHS BO3MOXKHOCTEH HX
IIpeOCTaBIeH)s HyXKJAIOIMMCS B TOICPIKKE KIMEHTaM, B IICPBYIO OICPEAb
HECOBEPIICHHOJIETHIM, a TaKkkKe JAPYTrMM JIMLAM, OKa3aBIIMMCS B TPYAHOR
JKU3HEHHOW CUTYallUH;

e) obecreunBarTh 0€30TACHOCTH OKA3bIBAEMBIX COLMATBHBEIX yCIyT' LA
’KU3HHU ¥ 3J0POBbsl KIIMEHTOB;

) MCKJIIOYATh NEHCTBHs, CBA3aHHBIC C BIMSHUCM KaKHX-TH00 JUYHEIX,
MMYIIECTBEHHBIX = (MHAHCOBBIX) ¥ MHBIX MHTEPECOB, TIPETATCTBYIOIIMX
7100pOCOBECTHOMY MCIIOJTHEHHUIO AOKHOCTHBIX 00s13aHHOCTEM;

3) cOOMIOATh HEUTPATEHOCTD, HCK/IIOYAIONTYI0 BOSMOXKHOCTE BIMAHUS Ha
CIyXeOHyr  [eATEeNBHOCTh  PELICHHH  IONUTHYCCKHX napTaii, HUHBIX
00IIeCTBEeHHBIX 00BEIUHEHUN,

1) coBIIONaTh HOPMBI CITyXKeOHO! U npod)eCCHOHANBHOW STUKH, IpaBUiIa
IeJIOBOTO ITOBEIEHUS U OOLICHHU,

K) TpOSBIATH KOPPEKTHOCTh ¥ BHUMATEIBHOCTH B oOpamieHus ¢
rpakJaHaMy U JOJKHOCTHBIMU JIMLIAMH;

JI) IPOSIBIIATH TEPIMMOCTD ¥ YBaXKCHHUE K 00BIYasiM ¥ TPaIULHAM rPaXIaH
PasIMYHBIX HAI[MOHAIBHOCTEH | HapogHocTedt Poccuy, yYIMTBIBATE HX



KyJIbTypHble OCOOEHHOCTH, BEpPOMCIIOBEIAHMC, CIocOOCTBOBAaTh COXPAHEHHUIO
caMOOBITHOCTH,

M) 3alMINATh U [OANEPKUBATH YEIOBEIECKOE AOCTOMHCTBO KIMEHTOB
CONMANBHBIX CIyXKO0, y4MATBIBATh HX WHIUBHAYaIbHOCTb, MHTCPECHl M
COLMaBbHBIE TTOTPEOHOCTH Ha OCHOBE MOCTPOCHHUSA TOJICPAHTHBIX OTHOIIIEHUH C
HUMU;

H) yBaXarh IpaBa KIUEHTOB COIMAIbHBIX ciy0, rapaHTHpOBaThb UM
HETOCPEJCTBEHHOE y4acTHe B IIpOIecce IpUHATHA peleHuii Ha OCHOBE
[peIOCTABIEHUs TONHON MH(OPMANKH, KaCAIOIIeHCs KOHKPETHOro KIIMEHTa B
KOHKPETHOU CUTYaIluH;

0) cobmogaTh KOH(UIEHIMATEHOCTD uHpopMarl O  KIHMEHTe
COLMANBHOM CIYXOBI, Kacarolelcs yCIOBUI ero )XU3HEAESTENbHOCTH, JIMTHBIX
KayecTB W mpoliieM, MPUHUMATh Mephl Jis obecredeHus HepaclpOCTPaHCHH
TIOJTy4YEHHBIX CBEICHUH JJOBEPUTEIBHOIO XapaKTepa,

11) BO3/IEPXKUBATHCS OT NOBEJICHHS, KOTOPOE MOTJIO OBl BEI3BaTh COMHEHHE
B  OGBEKTHBHOM MCIIOJHEHHH JOJDKHOCTHBIX OOsS3aHHOCTEH paboTHMKa
YupesxieHus, a TaKKe He JOMyCKaTb KOHGIMKTHBIX CHTyalllii, CIIOCOOHBIX
IHCKPEIUTAPOBATh HX JAESTEIIBHOCTB;

p) He HCIOJIB30BaTh CIIy)KeOHOe IOJIOXKEHHE JIs OKa3aHHs BIMAHMA Ha
NESTENBHOCTh ~ TOCYNApCTBEHHBIX ~ OpraHoB M OpraHoB  MECTHOTO
CaMOYIpaBJeHus, OpraHU3alMi, JOJDKHOCTHBIX JIHMI, TOCYAAapCTBEHHBIX U
MYHMIUTIBHBIX CIy)aIUX TIPH PELIEHHH BOIPOCOB JNIHOTO XapaKTepa;

¢) colmrofaTh YCTAHOBIEHHBIE B TOCYJapCTBEHHOM OpraHe, OpraHe
MECTHOTO CaMOYIpaBJIeHHs M YYPEXICHUH COLMAIBHOIO 06 CITy>)KMBaHUSA
mpaBuia MyONMYHBIX — BBICTYIUICHHH M TPEIOCTaBICHUA CITy>KeOHOU
HHPOpMALHH;

T) yB@KHUTENFHO OTHOCHTHCS K AEATETLHOCTH npeacTaBUTeIe CPEICTB
MaccoBoil MH(pOpMAIMK 10 MHGMOPMHUPOBAHHMIO OOIIECTBA O pabote opraHa
yIpaBIeHUs COLMANBHOM 3alUTH HACENCHUA WM YIPEXCHUA COLMATLHOTO
0GCITy)KUBaHKsl, & TaK)Ke OKa3blBaTh CONCUCTBHE B IOIy<ICHHU JOCTOBEPHOU
MH(GOPMALUK B yCTaHOBICHHOM NOPSJIKE;

y) HECTH JIMYHYIO OTBETCTBEHHOCTD 32 PE3YIIbTaThl CBOEH JIeITEIbHOCTH;

$) cTUMyIMpOBaTh ydacTHe J0OPOBOJBIEB, MPEXIE BCEro U3 HHCIA
MOJIONIEXKU, B NESTENBHOCTH YYPEXKIEHHH COLUATBHOrO OOCTYKHBAHUS IO
TIPEIOCTABIEHUIO KIIHEHTaM HEOOXOAMMBIX COIUAIBHBIX yCIIYT.

III. DTHYecKHe NPaBUJIa CIy’kKeGHOro MOBeAeHUsl pa0OTHHKOB

B ciyxeOHOM [OBeJeHHH paOOTHHKY YUpeKIEHUA HE00X01UMO
MCXOIUTh W3 KOHCTUTYLIMOHHBIX MOJNOXKEHUH O TOM, YTO YE€JIOBEK, ero Npasa U
cBOGO/BI SIBJISIOTCS BBICIIEH [EHHOCTBIO, M K&KJIBIM IpaKIaHUH UMECT IPaBO
HA HeNPHKOCHOBEHHOCTb YaCTHON XKU3HM, JIMYHYIO ¥ CEMEHHYIO TaifHy, 3aIIUTY
YeCTH, JOCTOMHCTBA, CBOEro 100pOro HMEHH.

B ciy:xe6HOM OBEICHAN PaOOTHUKA YUPEKICHHS HEIOITYCTUMBL:




a) moboro BHMAa BBICKA3bIBAHWS ¥ IEUCTBHA JHUCKPUMHUHAIIOHHOIO
XapakTepa IO TIpM3HAaKaM II0Jla, BO3pacTa, Pachl, HALMOHAIBHOCTH, A3bIKA,
IP@KIAHCTBA, COLMAILHOTO, MMYIIECTBEHHOIO HIIM CEMEHHOIO IOIOKCHU,
TIOJUTHYECKUX MM PETUTHO3HBIX IIPeIIOYTEHHUIH;

6) rpyboctd, NpeHeOPEKUTEBHBIA TOH, 3aHOCYMBOCTE, NPEAB3ATHIC
3aMeuaHus, [Ipe/IbsIBICHHE HENPABOMEPHBIX, HE3aCIy)KeHHBIX OOBUHEHHH;

B)  yrpo3bl, OCKOPOUTENbHbIE BBIPOKEHHs WM DPCIUIUKH, JIeACTBUS,
NPENATCTBYIOIME  HOPMAIbHOMY  OOMICHMIO  WIM  NPOBOLUPYIOIIHE
IPOTHBOIIPABHOE TIOBEJEHHUE;

r)  KypeHHe B CIy>KeOHBIX IIOMEIIEHHUSIX, IPH MOCCIICHAN KIIMCHTOB Ha
JIOMY, BO BpeMsl CIIy’KeOHBIX COBEIIaHuM, Oecell, HHOTO Clty>eOHOro 0o0IIEeH s C
rpakJjaHaMH.

PaGoTHUKY YUPEX/IeHHs IPU3BAHBI CIIOCOOCTBOBATH CBOMM CIIy)KEOHBIM
[OBEJIEHMEM YCTAHOBIEHHMIO B KOJUIEKTHBE JEIOBBIX B3aMMOOTHOIICHUH H
KOHCTPYKTHBHOT'O COTPYAHUYECTBA APYT C IPYTOM.

PaGoTHUKH YupexaeHus JIOJDKHBI OBITH BEXKJIMBBIMH,
N0OpOKeNaTebHbIMI, ~ KOPPEKTHBIMM, ~ BHUMATeNbHBIMA W NpPOABIATH
TOJIEPAHTHOCTH B OOLIEHNH C TPaXJaHaMU U KOJIIEraMH.

Buemmnuii Bug paboTHHKA YUpPEXAEHUS TpPU HMCHOIHEHHH UMM
JOJDKHOCTHBIX OGS3aHHOCTEll B 3aBUCHMOCTH OT YCIIOBHHM paboTsl U (opmaTa
CIy’eGHOro MEpONPUSTUS JIOJDKEH CIOCOOCTBOBATh YBKEHHIO IPAXKIAH K
rocyJapcTBEHHBIM OpraHaM M  Opra€aM MeCTHOro  CaMOyIpaBlICHHA,
YUpPEXIEHUAM COLUATBHOIO 00CIyKUBaHHsA, COOTBETCTBOBATD OOIIETTPUHATOMY
JENOBOMY CTHIIIO, KOTOPBIH OTIMYAOT OQUIMATBHOCT, CHEPKAHHOCTD,
TPaIUIAOHHOCTh, aKKypPATHOCTb.

IV. OrBercTBeHHOCTD 32 Hapymenue Koxekca

Hapyienre paGoTHMKOM VupexaeHus ION0XEHUH Kopekca moajiexxuT
aHAJM3y ¥ IPH MOATBEPXKIACHAN (aKTa HAPYIICHUS - MOPAJIBHOMY OCYXK/CHHIO,
a B clydasx, NPeXyCMOTPEHHBIX (elepalbHBIMU 3aKOHAMH, HapyIICHHUC
nonoxennii Kojekca BiedeT IpEMeHEHHE K PaOOTHHKY MEp HOPHAMIECKOH
OTBETCTBEHHOCTH.

Cobmonende paboTHukoMm  VYupexnueHus nonoxenuit — Kopekca
VYUTHIBAETCS TIPH POBEJICHUH aTTECTAL|H, GQOPMUPOBAHUM KafpOBOTO pe3epBa
JUISL BBIIBMDKEHHS HA BBILIECTOSALINE TOJDKHOCTH.

Hapymenne paGoTHHKOM Yupexaenus mnonoxeHundt Konexca MOIEKUT
OCYXIEHHI0O Ha 3acelaHMd OOIIECTBEHHOTO (OMeYrnTeTbCKOr0) — COBETa
yUpEeKEHHS COLUANBHOro 00CIyKUBanus (fanee - Coger).

CoBeT BO B3aMMOJIEHCTBHIH C aIMUHHUCTpalmeil Yupexaenus o0cyxnaer
daxTel HecoOMomeHHMsT TpeOOoBaHUME K Ciy)KeOHOMY IIOBEICHHIO paboTHUKa,
BHOCHUT IIPEJIOKEHUs [0 3aIUTe IIpaB ¥ HHTEPECOB KIMEHTOB COLUAIBHBIX
CIIyk0, a TIpU HEOOXOUMOCTH O HAIIOKEHUU Ha PAOOTHHKA MUCUHMILIMHAPHOTO



B3bicKaHMs. Pemenus CoBeTa YUYMTHIBAIOTCS IIPU IIPOBEICHHMM aTTECTAlWH,
TIPOBMKEHHH T10 CIIy>KOe ¥ IIOOLIPEHUSIX COOTBETCTBYIOIIErO PabOTHHKA.



